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(57)Abstract 

PROBLEM TO BE SOLVED: To provide a remote 
operation system, a remote operation terminal, and its 
program for operating a system at a low cost complying 
with a system having immediacy, and achieving high- 
performance data processing. 

SOLUTION: An electronic mail transmission means 
constituting a transmission terminal stores a command 
in a direct transmission type electronic mail transmitted 
by a push type transmission and transmits the direct 
transmission type electronic mail via a direct 
transmission type communication network. On receiving 
the direct transmission type electronic mail, a receipt 
mail analysis means constituting a receipt terminal 
immediately takes out the command stored in the direct 
transmission type electronic mail to transmit the 
command to a command execution means. The 
command execution means carries out predetermined 
processing on the basis of the command. 
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